a I I EH Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC
®

Valley Telecommunications - Internet - Business Systems

TeleCom Group
REDACTED - FOR PUBLIC INSPECTION
July 1, 2015
HAND DELIVERED
Ms. Marlene H. Dortch
Secretary

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58
Submission of Redacted Version of FCC Form 481
Copper Valley Telephone, Inc. (Study Area Code 452176)

Dear Ms. Dortch:

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 47
C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted
confidential information are being filed simultaneously with the non-redacted confidential information. The
redacted information for this filing and each page of the file where confidential information has been omitted is
marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely, @

Virgil Barnard
Contracts & Compliance Manager

Enclosures

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




<010> Study Area Code 452176
<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name: Persan USAC should contact

with questions about this data Vingll Barnard

<035> Contact Telephone Number: 5203848932 ext.
Number of the person identified In data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  virgil.barmardevte.net

Service Quality Improvement Reporting (camplete ottacked worksheet)

<200> QOutage Reporting {voice} {complete attached worksheet)
<210> ] <-- check hox If no outages to report
<300> Unfulfiled Service Requests {voice) I g |

<310> Detail on Attempts {voice} l fﬁm\ﬁ

fattach descriptive document)

<320> Unfulfilled Service Requests (broadband) % o I

<330> Detail on Attempts {broadband)
{ attach deseeiptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed P9
<450> Maobile 0.0
<5005 Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) | v “ v |
452176-AZ-8ervice Quality Standards and Consumer Protection-
Line5id.pdf
<510> (ottached descriptive document) | v “ v |
<600> Functionality in Emergency Situations {check to indicate certification) | 4 I | v |
452176-AZ-Emergency Situvations-Line61d.pdf
(attached descriptive document) | v l I v |
<610>
<700> Company Priceﬁﬁerings {voice} {tomplete attached worksheet}
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates [complete otiached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete atiached worksheet)

<1000> Voice Services Rate Comparability Certification

452176-A%-Voice Rate Comparability-Line 1010.pdf

<1010> (attach descrigtive document]

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O (if not, check ta indicate certification}

<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Inciuding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000 {check to indicate certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> {complete ottached worksheet)
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* (100) Service Quality Improvemeiit Reportin

<010> Study Area Code 452176
<015> Study Area Name COPPER VRALLEY TELEPHONE, INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard
<035> Contact Telephone Number - Number of person identified in data line <030> ~ 3202848232 ext.
<039> Contact Email Address - Emaii Address of person identified in data line <030>  virgil.barardavtc.net
<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> vyear plan” filed with the FCC? {yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 452176-AZ-Service Quality Improvement Report-Line 112.pdf
<112> Attach Five-Year Service Quality Improvement Pian or, in subsequent years,
your annual progress repart filed pursuant to 47 C.F.R. § 54.313(2)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Decument
Please select the approprizte responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(z). The information shall ke
submitted at the wire center level or census block as appropriate,
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to iImprove service quality Yes
<116>  How much {USF) was used to improve service coverage and how support was used to improve service coverage  [vas
<117>  How much (USF) was used to improve service capacity and how support was used fo improve service capacity  [ygs
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable
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Page 3

{200) Service Outage Reporting (Voice) .

Data'Collection Form

" OMB Control No. 3060-0386/OMB Control No. 306¢

July 2003 o
<010>  Study Area Code 452176
<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<J20> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data virgil Barnard
<035> _Contact Telephone Number - Number of parsen identified in data line <030> 5203848332 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  virgil.barnardavte.net
<220> <a> <hl> <b2> <b3> <bd> <cl> <c2> <d> <g» <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Muitiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers {Yes / No} all that apply) (Yes / No) Resolution Procedures

see attache

rleobh et

TR T ST
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<010> Study Area Code 452176

<015> Study Area Name COPPER VALLEY TELEFPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Vireil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data lina <030>  virgil .barnardeévtc.net

<701» Residential Local Service Charge Effective Date 1/1/2018

<702>  Single State-wide Residential Local Service Charge

<703>

Residerntial Local
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate

State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area
Service Charge Total per [ine Rates and Fees

== See-af
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<010>  Study Area Code 452176

<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnaxd

<035>

Contact Telephone Number - Number of person identified in data line <Q30>

5203848932 ext

<039>

Contact Email Address - Email Address of person identified in data line <030

virgil.barnard@vic.net

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) timit Reached {sefect}

)
o
o
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<010> Study Area Code 452176

<015>  Stugdy Area Name COPPER _VALLEY TELEPHOWE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC shouid contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848832 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardavtc.net

<810> Reporﬁng Carrier Copper Valley Telephone, Inc,
<811> Holding Company Valley Telephone Cocperative, Inc.
<812>  Cperating Company Copper Valley Telephone, Inc.
<813>

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshget --
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<010> Study Area Code 252176

<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of persen identified in data line <030> 5203848932 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardevte.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a){9) includes:

Select
Yes or No or
Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

«827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code

452176

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  virgii.barnardsvte.net

COPPER VALLEY TELEPHONE, INC

2016

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code

452176

<015>  Study Area Name

COPPER VALLEY TELEPHONE, INC

<020> Program Year

016

<030> Contact Name - Person USAC should contact regarding this data

Virgil Barnard

<35> Contact Telephone Number - Number of person identified in data line <030>

52035848832 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

virgil.barnard@vte.net

<1210> Terms & Conditions of Volce Telephony Lifeline Plans

452176-AZ~Lifeline Terms & Conditicns-Line 1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document({s), en line 1210,
or the website listed, on line 1220, contains the required information bursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers, B

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toli calls, and rates for each such plan. I
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<010> Study Area Code

<015>  Study Area Name .

<020> Program Year COPFPER VALLEY TELEFHONLE, INC
<030> Contact Name - Person USAC should contact regarding this data 4aLh

<035> _ Contact Telephone Number - Number of person identified in data fine <030> " 9.r serwara

<039> Contact Email Address - £mail Address of person identified in data line <030>  — ~~ "

virgal TDAInardEvLe.nen

Select the appropriate responses below {Yes, No, Not Applicable} to note compliance as a recipient of Incrementat Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c},(d),(e). The information reported on this form and in the documents attached below is accurate.

<2010>
<2011a>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)i}
3rd Year Certification {47 CFR § 54.313(b)({1}ii}

Attachment {47 CFR § 54.313(b){1)ii}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
2014 Frozen Support Calculation {47 CFR § 54.313/(c)(2)}
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)}

Price Cap Carrier Connect America ICC Support {47 CFR & 54.313(d)}
Certification Support Used to Build Breadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Name of Attached Documentis) Listing Required information

Please check the box to confirm that the attached document(s), on fine 2021,contains the required information E |

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor instituticns to which began providing access to kroadband service in the

preceding calendar year.

Interim Progress Community Ancher Institutions
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<010>  Study Area Code 452176

<015> _ Study Area Name COPPER VALLEY THLEPHONE, INC
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> _Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<038>  Contact Emall Address - Email Address of person Identlﬁedm dara line <030> virgil m:c net

CHECK the boxes hetuwtonote oomp!hn:camtsfmyearmaa quaﬁwplan {wmamwﬂ'ﬁﬂsﬂ Zoﬂanand fnrprivalelvheld ean'lers, i i i cial reporting requi set forthin 47
CFR § 54.313{f){2). 1 further certify that the information reported on this form and in the documents mached below is accurate,

452176-AZ-Milestene Certificaticn-Line 3010,pdf

{3010y  Progress Reporton 5 Year Plan
Milestone Certification {47 CFR § 54.313(f){1){i}}

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § 54,313 (f)(1){i}), the carrier shall provide the number, names, and addresses of community anchor Institutions o which began L
providing access to broadband service in the preceding calendar year.

452176-AZ-Anchor Institutions-Line 3012.pdf

{3012) Community Ancher Institutions {47 CFR § 54,313(f){1){ii)}

{3013}  Is your company 2 Privately Held ROR Carrier (47 CFR § 54.312{f)(2})
(3014)  if yes, does your company file the RUS annual report

Please check these boxes to confirm that the attached document{s), on line 3017, contains the reguired infermation pursuant to § 54, 313(f)(2.) compliance requires:

(3015)  Electronic copy of their annual RUS reports {Operating Report for [
Telecommunications Borrowers}
(3016} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows E

452176-AZ~RUS Report-Line 3017.pdf

{3017)  If tha response is yes on lIne 3014, attach your company's RUS annual
report and all reguired documentation

Name of Attached D Listing Requi: i
(3018}  If the response Is ns on line 3014, Is your company audited? {Yes/No} @D

If the response [s yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f}(2}, contalns

(3019} Fither = copy of their audited financial statement; or (2) a finanial report in 2 format comparable to RUS Operating Report for Telecommunications [[:l

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [I:I

(3021)  Management lefter and audit opinion issued by the independent certified public accountant that performed the company's financial audit [I:I
If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.3.‘53tﬁ€2}
containg:

(3022}  Copy of thelr financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial reportina
format comparable to RUS Operating Report for Telecommunications

public accountant
(3024)  Underlying information subjected to an officer certification.

Borrowers,
{2023) Underlying information subjected to 3 review by an independent certified E
(2025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

{3026} Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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<010>  Study Area Code 452176
<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<Q20> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data

Virgil Barnard

<035>  Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<035> Contact Email Address - Email Address Dfperson identified in data line <030> virgil Wc net

Financial Data Summary
(3027) Revenue

{3028) Operating Expenses

(3029) Net income

{3030) Telephone Plant In Service(TPIS)
{3031) Total Assets

{3032) Total Debt
(3033) Total Equity
{3034) Dividends

REDACTED FOR PUBLIC INSPECTION

Name of Attached Document Listing Required Information

Page 12
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Page 13

<010>  Study Area Code 452176

<015>  Study Area Name COBFER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  virgil.barnardévic . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requiremants far universal service support
recipients; and, to the best of my knowledge, the inforimation reported on this form and in any attachments is accurate,

Name of Reporting Cariier: COFPER VALLEY TELEFHONE, INC

usignalure of Authorized Officer;  CERTIFIED ONLINE Date  06/30/2015

Printed name of Authorized Officer: Steven Metts

Title or position of Authorized Officer: ©5°

Telephone number of Authorized Officer; 5203842231 ext.

Study Area Code of Reporting Carrier: AS2LI0 Filing Due Date for this form; ?7/01/2015
Y ng

Persons willfully making false statements on this form can be pupished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine cr Imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001
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<010> Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHOME, INC
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<039> Contact Emall Address - Emall Address of person identified in data line <030> _ virgil.barnardsvtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS CN THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or 11 Recipients on Behalf of Reporting Carrler

[ certlfy that (Name of Agenf) is authorized to submit the information reported on hehalf of the reporting carrler. |
also certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorlzed
{zgent; and, to the best of my knowledgs, the reports and data provided fo the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrler:

Signature of Authcrized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Flling Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfe e under the ications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certiflcation of Agent Autherized to File Annual Reports for CAF or LI Reciplents on Behalf of Repaorting Carrler

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on hehalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Infarmation reported herein is accurate.

Name of Reparting Carrier:
Name of Autherized Agent or Employee of Agent:

Signature of Authorlzed Agent or Employee of Agent: Date:

Printed name of Authorized Ageat or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent
Lrelephone number of Autherized Agent or Employee of Agent:
Study Area Code of Reporting Carcler:

Fling Due Date for this form:

Persons willfully making false statements on this form can be punlshed by fine or forfel under the C ications Act of 1934, 47 U.S.C. §§ 502, 503{b), cr fine or imprisonment under Title
. 18 of the Uniied States Code, 18 U.5.C, § 1001,
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Response Line 112
Copper Valley Telephone, Inc.
Study Area 452176

REDACTED FOR PUBLIC INSPECTION
IN ITS ENTIRETY

REDACTED FOR PUBLIC INSPECTION




REDACTED FOR PUBLIC INSPECTION

(200) Service Outage Reporting (Voice).
Data Collection Form - #\ L 1

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035>  Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data ling <030> virgil.barnardevtc.net

<220»
<a> <bi> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS 911 i ) Did This Outage
Reference Outage Outage | Numberof | Total Facilities Ser\nc«?. Outage Affect Multiple
Number | OUt2ge Sta b Start Outage End | End Customers | Numberof | Affected Description {Check Study Areas Service Outage Preventative
u

Date Time Date Time Affected Customers _{{Yes / No} all that apply) (Yes { No} Resolution Procadures




Response to Line 510

Description of Efforts in Compliance With
Service Quality Standards and Consumer Protection for Voice and Broadband Networks

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 452176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies} are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies
comply with all state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train alfl customer contact personnel in CPN! and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service,




Response to Line 610

Certification of Functionality in Emergency Situations for

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.
SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc., (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

in order to assure reascnable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. Al remote carrier facilities are equipped battery backup that is designed to last at
feast eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed. All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations.




<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPEONE, INC
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.
<03%>  Contact Email Address - Email Address of person identified in data line <030>  virgi).barnaxdevrc.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702>  Single State~wide Residential Local Service Charge

<703>

A L Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
% Clifton ) FR 16.0 0.0 o.01 0.0 15.01
Az Duncan FR 16.0 0.0 0.01 0.0 16.01
AZ Elfrida PR 16.0 0.0 0.01 0.78 16.79
™ Virden R 16.0 0.0 S0 0.0 16.01

AZ York Valley FR 16.8 0.0 0,01 0.0 16.01




REDACTED FOR PUBLIC INSPECTION

{710) Broadband Price Offer

<010>  Study Area Code 452176

<015>  Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035>  Contact Telephone Number - Number of person identified in data line <030> 5203848832 aext.

«038> Contact Emall Address - Emai! Address of person identifiad in data line <030> virgil.barnard@vtc.net

<711 ;
i i Usage Allowance
state | Exchange GLEQ) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance o
Rate Fees and Fees Download Speed L\ jnj0ad Speed (Mbps) (GBI
{Mbps) When Limit Reached {select}
Az ALL 2995 0.0 i i 6 i Other, Unlimited Usage




<010> Study Area Code 452176

<015> Study Area Name COPPER VALLEY TELEPHONE, INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>  wirgil.baznardevec.net

<810> Reperting Carrier Copper Valley Telephone, Inc.

<811> Holding Company Valley Telephone Cooperative, Inc.

<®12> Operating Company Copper Valley Telephone, Inc.

<813>

Affiliates SAC Doing Business As Company or Brand Designation
Valley Telephone Ccoperative, Inc. 452175 Valley TeleCom Group
Valley Telephone Cooperative, Inc. 492176 Valley TeleCom Group
Copper Valley Telephone, Inc. 452176 Valley TeleCom Group

VTG Holdings, Inc.

Valley Connections, L.L.C.

Valley TeleCom Group

Valley Telecommunications Company

Arriba Network Partners, LLC




Response to Line 1010
Copper Valley Telephone, Inc.
Study Area 452176

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) Copper Valley Telephone, Inc. (“Copper”) is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Copper’s current total local end-user rate from $22.89 to $24.57 (which includes a local fee of $0.00,
mandated state fees from $0.39 to $2.07 and mandatory extended area service charges of $0.78) is not
above the standard deviation as specified in the USF/ICC Transformation Order. >

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

? USE/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations In the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”




Response to Line 1210

Description of Lifeline Terms and Conditions

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs In southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice.

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll
provider of their choice.

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration
of the applicable state and federal lifeline discounts. '




According to the Paperwork Reduetion Actof [995, an ageney may not canduet or sponsor, and & peson is not required $o respond to, 1 collectfon of informatlon unless It displays o valid OMB eonlrol number. The valid
OME conlre] number for this information colleetion ix 0572-0031, The lime required ta complete !Ells[nﬁarmalion colleetlon is eslimutedln average 4 hours per respanse, including the time for reviewing Instructions,

searching existing dota sources, gathering and maintaining the datn needed, and leting and raviewing the callection of i
USDA-RUS This datailf be wsed By RUS to veview your financial silualion. Your response is requived by 7 US.C. 901 ¢f seq.
and, subject ia federal Imws ond reguintions regarding fepsial nf b, Wil be treated os confidential
BORROWER NAME
QPERATING REPORT FOR

Copper Valley Telephone, Inc.
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS-Stubntit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
Far detatled instructions, see RUS Bulletln 1244-2. Repori inwhole doflars enly, Dacembexr, 2014 AZ0515
GERTIFICATION

We hereby certify that the enlries in this vepor! are in accordan
10 the best of owr knowledge and balief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XV, RUS, WAS IN FORCE DURING THE REPORTING FERIOD AND
RENEWALS HAVE BREN OBTAINED FOR ALL POLICIES,

DURING THE PERIOL COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVIL
. {Chack one of the folloving}

with Hie

ty and other records of the system and reflect the status of the system

[E] Al of ihe abllgalions undar the RUS foan decuments
have been fulfifed In all malarial respects.

Theys has been a defauli In the fuliiliment of the abligations
undar tha RUS loan documants, Sald dafault(s} isfere
spaciflcally dascribed in tha Telecom Oparating Repoi

Steven Metta af1/2018
DATE
PART A, BALANCE SHEET
BALANGE BALANGE BALANCE BALANGE
ABSETS END OF PERIOD LIABILITIES AND STGCKHOLDERS' EGUITY PRIOR YEAR END OF PERICD
CURRENT ASSETS iIISIIﬂIIillﬂHIFﬁ!ﬂIW!!HR?IE!HI MR currenT LiaBmES

1. Cash and Equivalants 25. Accounfs Payable

2. Cash-RUS Censtruction Fund 26. Noles Payable

3. Affllates: T 27, Advance Billngs and Paymants
a, Telacom, Accaunis Racalvable - 28. Cusiomer Deposiis
b, Other Accounls Racelvable 29. Current Mat. LT Debi
o. Notas Recelvable 30, Current Mat. LT Debi-Rur. Dey,
4. Non-Affillates: 34. Current Mal-Capilal Leasas
4, Telecom, Acceunts Recalvable 32. Income Taxes Accrued
b, Olher Accounts Recelvable 33. Othar Taxes Acerued
g, Noles Regelvatle 34, Othar Current Llabillles
& Interest and Dividends Recalvable 35, Tetal Current Liabilitles {26 thru 34}

6. Material-R

Julated L ONG-TERM DEBT 1

7. Materlal-Nonragulated 36, Funded Debt-RUS Noles

8. Prepayments 37. Funded Debi-RTB Noles

9. Olher Current Assets- 35. Funded Debt-FFB Notes

10, Total Curront Assets {1 Thrug) 39, Funded Dabl-Olher
NONCURRENT ASSETS 49, Funded Dabt-Rural Davelop. L.oan
41, Invesiment in Affillated Companles 41. Premium (Xseount) op UT Debt
8, Rura] Development 42, Reacquirad Dabt
b, Nonpural Development 43. Obiigatlons Under Capital Lease
2. Other Invesiment 44, Adv. From Afilllated Compantes
a, Rural Devetopment 45, Other Long-Term Debt
b. Nonrural Devefopment 46. ‘Total Long-Term Deht (38 thru 45)
13, Nonregulated Invesiments OTHER LIAB, & DEF, CREDITS m

14, Oiher Noncurrant Assels 47, Other Long-Term Llabilitles

16. Deferred Chargas 48. Other Deforrad Credits

16, Jursdlctional Diffarences

17. Total Noneurrent Assets {11 thru 18)

PLANT, PROPERTY, ANR EQUIPMENT
18. Telecem, Plant-In-8arvlce

19. Property Hald for Fulure Lse

20, Plant Under Construction

24, Plant Adf., Nonwp. Plant & Goodwili

22, Less Accumulated Dspreclation

23, Net Plant (18 thru 21 lTess 22)

24, TOTAL ASSETS {10+{7423)

48, Oiher Juglsdictional Diffarences

50, Total Other Lisbiilies and Deferred Credits {47 thru 49)

EQUITY
51. Gap. Steck Oulstand. & Subscribed

;52. Addifional Pald-in-Capiial

153. Treasury Slock

54, . Mambarshlp and Cap, Cerificates

55, Other Caplial

55. Palronage Capital Gradils

57. Relalnad Eamlngs or Margins

58. Total Equity (51 thru 57}

59, TOTAL LIABILITIES AND EQUATY (36+48+E0+58)

o

Total Equity= [ | % of Total Asssts

Page 1 of 6

REDACTED FOR PUBLIC INSPECTION




USDA-RUS

OPERATING REPORT FOR

BORROWER DESIGNATION

AZQ51E

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

Decembar, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

THIS YEAR

., Local Nelwork Services Revenues

. Network Access Services Reventes

. Long Distance Network Senvices Revenues

. Cayrler Billing and Collection Revenues

. Miscellansous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less B}

Plant Specific Operations Expense

ola|~|elala|e|m|

Plant Nonspacific Cperations Expense (Excluding Depreciation & Amortization)

=
e

Depreciation Expense

ey
-3

. Amaortization Expehse

=
e

Customer Operations Expehse

g
@

Corporale Opsrations Expense

ey
i

Total Operating Expenses (8 thru 13)

=
o

Operailng Ineome or Margins {7 less 14)

s
@

Othar Opbrating Income and Expenses

=
il

State and Locai Taxes

=
b

Federal Income Taxes

=
©

Other Taxes

el
(=

. Total Operating Taxes {17+18+10)

N
ad

. Net Operating Income or Margins {15+16-20)

BY]
»

Interest on Funded Dobt

™
i

Interest Expanse - Capital Leases

Y]
Eal

Other interest Expensse

™
o

Allowance for Funds Used During Construction

n
(=2

. Total Flxed Charges (22+23+24-25}

[

. Nonoperating Met Income

[2e3
[>=]

. Extracrdinary ltams

n
o

. Jurlsdictional Differences

[+
(=]

. Nonregulated Net Income

w
-

. Total Net Income or Margins {21+27+28+29+30-26)

[543
N

. Total Taxes Based on Income

]
178

. Retained Earnings or Margins Beginning-of-Year

)
had

Miscellaneous Credits Year-to-Date

2]
o

Divitdends Declared (Comimon)

[5]
o

. Dividends Declared {Preferred)

[
Sl

Other Dablts Year-to-Date

[75)
oo

. Transiers fo Patronage Capital

©w
(=]

. Retained Earnings or Margins End-of-Period [{31+33+34) - (35+36437+38)]

b
¥

. Patronage Capltal Beginning-of-Year

Y
=

. Transfers to Patronage Capital

T
n

Pairanage Capital Ctedits Refired

=
[

. Patrohage Capital End-of-Year (40+41-42)

S
o

. Annual Debt Service Payments

s
o

. _Cash Ratle [(14+20-10-11)}/ 7]

-+
[l

. Operating Accrual Ratio [(14+20426) /7]

=
i

., TIER [{31+26) / 26]

=
=g

. DISCR [(31+26+10+11)/ 44]

Page 2 of 6

REDACTED FOR PUBLIC INSPECTION




AR BORROWER DESIGNATION

OPERATING REPQRT FOR

AZO515

TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help in the online application.

December,

2014

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetlIncome
Adjustments to Reconcile Nel Income to Net Cash Provided by Operating Activities
3.  Add: Depreciation
4. Add: Amortization
5. Other {(Explain)
Amortization of Acquisition Adjustment
Changes in Operating Assets and Liabilities
6. Decreasel/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decreasel/(Increase} in Prepayments and Deferred Charges
g, Decrease/(Increase) in Other Current Assels
10.  Increase/(Decrease) in Accounts Payable
11.  Increasef(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreasel(Increase) in Notes Receivable
15.  Increase/{Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22, Other (Explain)
23. Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)
Plant Adjustments
28.  Net Cash Provided/(Used) by Investing Activities
29.  Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010

REDACTED FOR PUBLIC INSPECTION




